SERVER MANAGEMENT

BENEFITS
> Lower cost of

ownership through
centralized management,
quick implementation,
and ease of use

Avoid lost revenue
by minimizing server
downtime

Improve IT staff
efficiency

Restore server
operations more
quickly

Easy-to-use Web-based
interface provides
anywhere access
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Monitor Solution” for Servers

= IMPROVING OPERATIONS AND ENHANCING PERFORMANCE

Monitor Solution™ for Servers ensures server availability and reduces costs
associated with server downtime through comprehensive, Web-based
performance and event monitoring. Use real-time monitoring to assess current
operational states, view historical data to identify trends and isolate recurring
issues, and manage problem tasks with integrated alert management.

EASY TO USE

Monitor Solution for Servers minimizes the work
you need to do by discovering servers to monitor,
deploying new agents, and distributing predefined
rules. As your organization’s needs change, you can
easily customize monitoring rules for maximum
flexibility. If you repurpose a server or modify its
installed components, Monitor Solution’s agent will
automatically detect installed or uninstalled server
applications to intelligently enable and disable rules.
With Monitor Solution for Servers you can rely on
our out-of-the-box knowledge or configure exactly
what you want to monitor in your environment.

COMPREHENSIVE MONITORING

Monitor Solution for Servers proactively monitors
server health and network availability to improve
your IT operations. For comprehensive monitoring,
monitoring policies analyze data from a variety of
sources including performance counters, WMI, NT
events, ports, SNMP, and application logs.
Performance data is recorded, compressed, and
saved in a centralized database providing the most
extensive and granular performance history using
the least amount of space.

FLEXIBLE NOTIFICATIONS AND ALERTING
Monitor Solution for Servers continually gathers
and summarizes data to keep your servers up and
running 24 hours a day. A “dashboard” console
provides enterprise-wide status of all monitored
servers. If the enterprise status indicates a problem,
you can drill down for additional details, and then
quickly determine which computers need attention.
You can configure Monitor Solution for Servers to
automatically notify administrators through e-mail
or an integrated alert management console. Using
the Altiris Alert Manager™ console, administrators

can track each problem and maintain a history of
the issue. Monitor Solution’s notification and alert
features ensure that problems are addressed
quickly and accurately.

ADVANCED DATA VIEWS

When a critical threshold is crossed, determining
the root cause isn’t always a simple task. Monitor
Solution’s Performance Monitor console provides
all the data you need in one consolidated view.
And it’s available whenever you need it—you can
view real-time data for quick performance checks
or replay historical data from last night or the
week before. By looking at critical performance
parameters, events, and processes at the same time,
you can easily determine whether last night's CPU
spike was due to SQL or another application.
Access to comprehensive system data simplifies
problem diagnosis, restores server operations more
quickly, and improves your staff’s efficiency.

SERVICE LEVEL REPORTING

Monitor Solution for Server includes numerous
pre-packaged Web Reports™ that help you track
monitored data from any Web browser. Use these
reports to track service levels by reporting overall
availability of monitored computers or tracking IT
staff responsiveness to generated alerts. Additional
reports allow you to easily visualize server
performance for a variety of categories, such as
memory, processor, or disk. All Web Reports
include a standard drill-down feature that turns any
browser into a management information system
and can be customized to meet your organization’s
particular needs.
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TRY MONITOR

SOLUTION FOR

SERVERS FOR FREE! SYSTEM REQUIREMENTS

Get your 30-da Monitor Solution for Servers requires that you Agent Minimum Requirements: Windows

Y 4 install and configure the Altiris Notification > Processor—Pentium lll processor
fully-functional evaluation Serverm™.

> Operating system—

> Windows Server 2003, Standard Edition
Windows Server 2003, Enterprise Edition
Windows Server 2003, Datacenter Edition
Windows Server 2003,Web Edition
Windows 2000 Server
Windows 2000 Advanced Server
Windows 2000 Datacenter Server
Windows NT Server 4.0
Windows NT 4.0 Enterprise Edition
Windows NT 4.0 Terminal Services Edition

copy of Monitor Solution
Notification Server Minimum Requirements

> Processor—Pentium* Il 800 MHz processor
or faster
Memory—I| GB RAM
Hard drive—20 GB
Operating system—Windows* Server 2003 or
Windows 2000 Server
Database—Microsoft* SQL Server 2000 SP3
Browser—Microsoft Internet Explorer 6 or later

for Servers at

www.altiris.com/eval.
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Agent Minimum Requirements: Linux
> Platform—Intel* x86
> Operating system—
> Red Hat* Linux 7.2,7.3,8
> Red Hat Linux Advanced Server 2.1
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